
Crew Resource Management (CRM) 
 
    The overwhelming majority of aviation accidents 
have been caused by human factors errors as opposed 
to equipment malfunction. Almost all of the human 
factors errors have been directly related to a 
breakdown in communication or a divergence from 
standard operating procedures. Communication and 
discipline in the cockpit are the marks of a 
professional, safe and quality crewmember. 
 
    Crew resource management is the utilization of 
all available resources in a logical and efficient 
manner. Information, equipment and people are the 
three fundamental sources to manage.  
    When I worked for Airlines interviewing 
potential pilots two of the things I looked for 
were, first multi engine time with real world 
experience then, did the applicant have any crew 
experience.  
We at Multi-Engine Time Building realize that to be 
an effective crewmember during your aviation 
carrier CRM training is an essential part of your 
training. Combined with multi engine time, your 
exposure to a CRM environment will give you the 
confidence and edge you will need to land that 
airline job. 
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